
TELEHEALTHQUICK GUIDE

TELEHEALTH
SYSTEM SUMMARY AND UPDATES

The telehealth platform remains available to doctors to consult with their out-patients.  Designed with 
you in mind, the simple platform takes all your needs for a telehealth consultation and consolidates 
them all into one easy-to-use telehealth workflow. The platform includes numerous benefits for 
telehealth providers:

• Consult remotely with patients.
• See who is in your virtual waiting room.
• Utilise a secure platform.
• Access a simple PDF or ZIP file summary of your
• consultation.

• Patients will receive their consultation link to
join the call as a SMS and email to ensure easy
access to the consult.

• Patients will have the ability to automatically
save the appointment into their calendars off
the email invitation.

• Adding of an additional guest to the
consultation.

• Ability to write a short patient note during the
consultation.

• Ability to create your own note templates.

Please email telehealth@mediclinic.co.za so 
we can arrange time to help you.

If you would like to register and sign up for this 
platform, please click here. 

HAVING TECHNICAL TROUBLES?
Contact ICT Service Desk by clicking here or calling: 0860 122 123
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RECENT SYSTEM ENHANCEMENTS
INCLUDE THE FOLLOWING

HOW DO I REGISTER?

I’VE REGISTERED BUT NEED 
SOME HELP GETTING GOING

https://forms.mediclinic.co.za/Telehealth
mailto:telehealth@mediclinic.co.za
mailto:ITSM.Helpdesk@Mediclinic.co.za

